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Quality Assurance of Jeanswest

Apparel products from Jeanswest were provided by Pacific Potential Trading, which was also responsible for 
the product quality assurance.

Recall Procedure and Procedures of Handling Complaints of Jeanswest

Customers were entitled to return any Jeanswest product bought at regular price at any Jeanswest store 
within 14 days of purchase (the product should be unused, with price tag and original invoice intact) and 
change for other style or size. If customers were to request to re-fund or change of the product due to 
defective quality, the shop staff would assess if the defect was caused by the customers. The shop staff 
would take photo of the product and submit the refund/return request to the office. The shop would collect 
returned products quarterly and report to the factories for re-fund or exchange.

5 cases of customer complaint were received by Jeanswest in 2023 (2022: 10 cases). The complaint cases 
related to the products quality and size. No products were recalled due to the safety and health reasons.

● Jeanswest aimed to provide high quality apparel products at affordable prices

Consumer Data Protection

Jeanswest only collected customers’ surname, title and phone number. The related personal information was 
used only for general transaction purpose and would be destroyed after the transaction. Jeanswest did not 
use customers’ personal information for other purposes without customers’ permission.
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7. Anti-corruption

Corruption Prevention Measures

The Group strictly forbade any acts of corruption and bribery. All new employees were issued with the 
staff handbook and enrolled in our induction course. The staff handbook contained a clear code of rules 
prohibiting the acceptance of benefits, while the induction course stressed strict compliance of the Group’s 
corruption prevention policy.

Our corruption prevention policy stipulated that staff members should not solicit or accept personal benefits 
from any parties involved in business transactions with the Group. To avoid any material or potential conflicts 
of interest, employees were required to report to administrative officers of their branches/direct divisions 
when business relationships arose between business transaction parties and themselves. Such relationships 
would be put on record. To ensure that employees could conduct business professionally in a law-abiding 
manner, the Group also issued guidelines in the run-up to major festivals to remind employees that under no 
circumstances should they accept gifts.

The reporting system is reviewed every two years and amended when necessary to ensure adequacy and 
timeliness of the system. The Group established the “Employee Anti-Corruption and Anti-Bribery Policy” and 
the whistleblowing procedures. Any employee who violates the policy will be subjected to disciplinary action, 
and serious offenders may be terminated from employment. If the suspected violation involves corruption or 
other criminal offenses, the Group will report it to the Independent Commission Against Corruption (ICAC) or 
other relevant authorities.

In 2023, “ICAC-Corruption Prevention Seminar” was held online by the Group. The Board members, 
senior management, different grades of staff, Hong Kong staff members stationed in the Mainland China 
Headquarters and front-end sales staff were invited to join the seminar. The seminar outlined the Prevention of 
Bribery Ordinance, common corruption risks and fraud practices in business corporations. Such content on 
anti-corruption and anti-fraud was also introduced in the seminars held in the Mainland China Headquarters, 
to help staff understand the seriousness of corruption and fraud, and the impact on society and the 
corporations.

During the reporting period, there was no prosecution against the Group or its staff for corruptive activities.

● Online “ICAC-Corruption Prevention Seminar” was held 
for the Hong Kong staff stationed in the Mainland China 
Headquarters to learn updated anti-corruption information
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8. Community Investment
The Group has always placed high value on corporate social responsibility. Guided by philosopher Mencius’ 
famous saying, “In adversity persist with strength; in times of fortune prosper with generosity”, we are 
committed to repaying the society.

When contributing to the wellbeing of our community, the Group employed the same vision and innovative 
spirit that steered its business. Besides lending a hand to those troubled by pressing needs, we had a more 
far-reaching goal of pursuing long-term social effectiveness. Over the years, the Group made contributions 
to society through active engagement in social welfare undertakings, such as disaster relief, impoverished 
region assistance, funding new schools and promoting Chinese culture. Key members of our management 
held multiple public offices to serve the community. Meanwhile, our management members visited the high 
schools in Mainland China and Hong Kong, sharing their management experiences to the youth.

●	 Dr. Charles Yeung, Chairman of the Group,  
supported and attended “Inaugural Forum-Beyond 
Civilizational Clash: The Coalescence of Human 
Civilizations” advocating for the respect of cultural 
diversity

●	 Mr. Yeung Chun Fan, Vice Chairman and General 
Manager of the Group participated in 2023 HEHE 
Civilization Forum in Singapore, which promoting 
coexistence of diversity

Be it funding new schools in impoverished regions, providing financial aid to university students or training 
new talents for the apparel industry, the Group stayed focused on long-term benefits for the community 
at large. By helping the beneficiaries help themselves, we empowered them with better learning and 
development opportunities so they could contribute to society in the future.

The following is an overview of the Group’s contributions towards community welfare over the years.

Funding New School Projects to Further Education

The Group was the first garment enterprise to set up an educational institute in China. Partnering with 
Northwest Institute of Textile Technology in 1985, the Group founded the Xifang Guangdong Institute 
of Fashion and Clothing (later renamed “Glorious Sun Guangdong School of Fashion”) to train apparel 
professionals.

In 1997, the Group founded Glorious Sun School of Business and Management, China Textile University (now 
Donghua University) in Shanghai, which experimented with an integrated teaching approach that combined 
production, learning and research. The Group also funded the establishment of Glorious Sun Research 
Institute at Nanjing University where an information management system was being developed.
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College-Industry Collaboration with Huizhou University

Always exploring new possibilities for college-industry collaboration, the Group works extensively with related 
faculties and departments of many tertiary institutions in many different areas, such as advanced business 
management courses, bases for creative practices, fashion creativity R&D, apparel retail, e-commerce, 
information management system and international fashion academy. We made remarkable progress on many 
fronts over the years and enjoyed growth alongside our academic partners in reciprocity.

1.	 Founding Huizhou Glorious Sun Vocational School of Apparel to help Huizhou University to promote 
“Integrated Learning and Practice”, while adopting an operation-based and innovative teaching 
approach. After years of hard work, the school became an industry benchmark.

2.	 Founding Glorious Sun (Guangdong) Enterprise Research Institute which so far trained over 240 
management trainees.

3.	 Introducing an on-the-job training programme for tertiary teaching staff to take up temporary posts 
in business organisations.

4.	 Introducing an apparel retail course at Huizhou University. Sixteen courses were organised from 
2008 to 2023, benefiting 629 trained and on-campus students. Students who completed the course 
were popular with businesses and enjoyed good employment prospects.

5.	 Assisting Huizhou University to set up Glorious Sun Creative Development Centre.
6.	 Setting up a directors’ board for Glorious Sun Guangdong School of Fashion (a faculty of Huizhou 

University), where entrepreneurs could gather for sharing their successful experience.
7.	 Set up “Huizhou University Scholarship” and “Glorious Sun Guangdong School of Fashion 

Scholarship and Teaching Fund”.
8. The Group and Huizhou University jointly enhanced the competitiveness of Glorious Sun Guangdong 

School of Fashion.

Brand Ecosystem Collaborative Innovation Center

● The Group joined hands with Huizhou University to establish Brand 
Ecosystem Collaborative Innovation Center

In December 2023, the Group joined hands with Huizhou University to establish Brand Ecosystem 
Collaborative Innovation Center, which is a new milestone for the 40-year College-Industry Collaboration 
between the Group and Huizhou University.

The activation of the project not only supports and safeguards for the transformation and development of the 
Group’s apparel sector, but also transforms the Group’s successful experience into a systematic concept 
and theory, turning them into a replicable and promotable experience, system, and platform to foster the 
development of the apparel industry and small and medium-sized enterprises.



28 GLORIOUS SUN ENTERPRISES LIMITED       ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023

Local Community Involvement by GSE Volunteers

The Group set up volunteering teams in Hong Kong and Mainland China respectively. Employees were 
encouraged to join these teams to play an active part in local community activities and to help the needy and 
underprivileged.

The volunteering team collaborated with welfare organisations to strengthen support for disadvantaged 
groups in Hong Kong. The volunteering team provided food to the low-income family to relieve their life stress 
and burden and helped to improve their health.

In Hong Kong, the volunteering team was awarded the Certificate by the Steering Committee on Promotion 
of Volunteer Service of the Social Welfare Department. Moreover, the Group was commended by the Hong 
Kong Council of Social Service (HKCSS) with the Caring Company logo for thirteen consecutive years. The 
Group was awarded “The 10th Outstanding Corporate Social Responsibility Award” by Hong Kong Mirror 
Post in 2023.

● The Group was awarded “The 10th Outstanding Corporate 
Social Responsibility Award” by Hong Kong Mirror Post in 
2023

●	 The Hong Kong volunteering team visited the  
families at sub-divided units in Fanling

●	 The Huizhou volunteering team visited  
the elderly and children at welfare center  
in Huizhou
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●	 The Hong Kong volunteering team participated  
in “YO! Let’s Walk the Road 2023” organised  
by Youth Outreach, to support the youth at risk

●	 The Huizhou volunteering team visited the  
impoverished and sick students at Shuibei  
Primary School in Qihutang, Huizhou

●	 The Hong Kong volunteering team visited  
the elderly at the residential care home in  
Tsuen Wan

●	 The Huizhou volunteering team visited the lonely  
elderly and special families in Meizhou
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9. Recognitions and Professional Certifications
Led by our management, the Group embraced a bold spirit of innovation to drive business growth and fulfill 
corporate social responsibility. Our dedicated efforts earned wide recognition from the market and the public. 

Major awards during the past 10 years are as follows:

●	 2016, 2018 and 2019: GSE was awarded the Gold Certificate by the Steering Committee on 
Promotion of Volunteer Service of the Hong Kong Government Social Welfare Department.

●	 2017: Changhong’s design centre was certified as a “Provincial Industrial Design Centre” under the 
Hebei Province Design Centre and Innovation Park certification system.

●	 2017: Changhong was accredited “AAA Grade Credit Rating in Decoration Business” by the China 
Construction and Decoration Credit Rating Office and Beijing Xingou Credit Management Co. Ltd.

●	 June 2017: Changhong was accredited as “Hebei Province Famous Brand” for 2016 by the Hebei 
Quality and Technology Supervision Bureau and Hebei Quality Assurance Committee.

●	 2018: Changhong was named “Top 10 Enterprises of Construction Industry in Hebei in 2018” by the 
Hebei Construction Industry Association.

●	 2018: Changhong was named “5A Grade Trusted Construction Enterprise in Hebei Province in 
2018” by The Engineering Bidding Association of Hebei Province.

●	 2019: Changhong was awarded “China Building Decoration Industry BIM Innovative Application 
Pioneer Enterprises in 2019” by the China Building Decoration Association.

●	 2020, 2021, 2022 and 2023: GSE was awarded “MPF Support Award” by the Mandatory Provident 
Fund Schemes Authority.

●	 2020: GSE was awarded the Silver Certificate by the Steering Committee on Promotion of Volunteer 
Service of the Hong Kong Government Social Welfare Department.

●	 2020: GSE was awarded “Y-Care Scheme: Bronze Partner” by the Chinese YMCA of Hong Kong.

●	 June 2020: Dr. Charles Yeung, Chairman of GSE, was awarded Outstanding Contribution – 
Individual” (Only 10 awardees in Guangdong Province) at the 10th Anniversary of Guangdong 
Poverty Alleviation Campaign.

●	 June 2020: Mr. Yeung Chun Fan, Vice Chairman and General Manager of GSE, was awarded “Top 
10 Individual Contribution” by Huizhou Municipality.

●	 2020: Mr. Yeung Chun Fan, Vice Chairman and General Manager of GSE, was awarded 
“Outstanding Contribution” by the China Textile Engineering Society.

●	 2020: Ms. Yeung Yin Chi, Jennifer, Executive Director of GSE, was awarded “Outstanding 
Businesswomen Award” by Hong Kong Commercial Daily.

●	 2020: Changhong’s BIM+ (Building Information Modeling) project was awarded the First Prize – 
Prefabrication at the China Building Decoration Association BIM Competition.

●	 2020: Changhong was accredited “Grade A Industrial Enterprise in Hebei Province in 2020” by the 
Industry and Information Technology Department of Hebei Province.
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●	 2020: Changhong was accredited as “Hebei Enterprise Technology Centre” by Hebei Development 
and Reform Commission, Hebei Provincial Department of Science and Technology, Hebei 
Provincial Tax Service of State Taxation Administration and Shijiazhuang Customs Administration.

●	 2020: Changhong’s project – “Hebei New Retail Digitalization and Integration Innovation Centre” 
was accredited as “Provincial Technology and Innovation Centre” by Hebei Provincial Department 
of Science and Technology.

●	 2020: Changhong was awarded “Small and Medium Enterprises of Professional Information” by the 
Industry and Information Technology Department of Hebei Province.

●	 2020 & 2023: Mr. Yeung Chun Fan, Vice Chairman and General Manager of GSE, was awarded the 
11th and 12th “China Charity Award” by the Ministry of Civil Affairs of China.

●	 2021: Changhong was accredited “2019–2020 AAA Grade Credit Rating in Shijiazhuang 
Construction Industry” and “2020 Leading Enterprise in Shijiazhuang Construction Industry” by 
Shijiazhuang Construction Association.

●	 2022: Mr. Yeung Chun Fan, Vice Chairman and General Manager of GSE, was awarded “China 
Philanthropist in 2022” by the China Charity Ranking.

●	 2022: Changhong was accredited “2021 Leading Enterprise in Shijiazhuang Construction Industry” 
by Shijiazhuang Construction Association.

●	 2022: Changhong was awarded “5A Grade Integrity Enterprise in Construction Engineering 
Tendering and Bidding in Hebei in 2021” by Construction Engineering Tendering and Bidding 
Association of Hebei.

●	 2023: GSE was commended by the Hong Kong Council of Social Service (HKCSS) with the Caring 
Company logo for the thirteenth year.

●	 2023: GSE was awarded “Good MPF Employer 5 Years+” by the Mandatory Provident Fund 
Schemes Authority. This award endorses GSE as a “Good MPF Employer” for seven consecutive 
years, since 2017.

●	 2023: Changhong was awarded “Industry Development Contribution Award in 2021–2022” by 
Shenzhen Retail Business Industry Association, Shenzhen Chain Operation Association and 
Shenzhen Smart Retail Association.

●	 2023: Hebei Development and Reform Commission and Hebei Provincial Association of Enterprises 
jointly announced “Top 100 Service Enterprises and Top 50 Innovation Leaders in Hebei Province 
in 2022” and Changhong was named “Top 100 Service Enterprises in Hebei Province in 2022”.

●	 2023: Changhong was accredited “2021–2022 AAA Grade Credit Rating in Shijiazhuang 
Construction Industry” and “2022 Leading Enterprise in Shijiazhuang Construction Industry” by 
Shijiazhuang Construction Association.

●	 2023: Changhong was awarded “Business Quality Award in 2023” by China Chamber of 
Commerce. The award was approved by State Council, The PRC and established by China 
Chamber of Commerce.

●	 2023: The Group was awarded “The 10th Outstanding Corporate Social Responsibility Award” by 
Hong Kong Mirror Post.
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Professional Certifications of GSE and its Subsidiaries

Company Certificate

Shijiazhuang Changhong Building Decoration Engineering 

Company Limited

Enterprise Intellectual Property Management

(GB/T29490-2013)

Shijiazhuang Changhong Building Decoration Engineering 

Company Limited

Social Accountability System

(SA8000:2014)

Shijiazhuang Changhong Building Decoration Engineering 

Company Limited

Environmental Management System

(ISO14001:2015)

Shijiazhuang Changhong Building Decoration Engineering 

Company Limited

Quality Management System (ISO9001:2015) and Code for 

Quality Management of Engineering Construction Enterprise

(GB/T50430-2017)

Shijiazhuang Changhong Building Decoration Engineering 

Company Limited

China Environmental Labelling

(HJ 2547-2016)

Shijiazhuang Changhong Building Decoration Engineering 

Company Limited

Occupational Health and Safety Management System – 

Requirements with guidance for use (ISO45001:2018)

Shijiazhuang Changhong Building Decoration Engineering 

Company Limited
China Ecolabelling (CQC5109-2018)

Pacific Potential Trading Company Limited Quality Management System (ISO9001:2015)
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10. ESG Content Index

Aspect Key Performance Indicators (KPI) Page

A. Environmental

A1 Emissions A1 General Disclosure P. 4

A1.1 The types of emissions and respective emissions data P. 5

A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions 

and, where appropriate, intensity
P. 5–6

A1.3 Total hazardous waste produced and, where appropriate, intensity P. 5–6

A1.4 Total non-hazardous waste produced and, where appropriate, intensity P. 6–7

A1.5 Description of emissions target(s) set and steps taken to achieve them P. 4–8

A1.6 Description of how hazardous and non-hazardous wastes are handled, and a 

description of reduction target(s) set and steps taken to achieve them
P. 4–8

A2 Use of Resources A2 General Disclosure P. 6

A2.1 Direct and/or indirect energy consumption by type in total and intensity P. 6

A2.2 Water consumption in total and intensity P. 7

A2.3 Description of energy use efficiency target(s) set and steps taken to achieve 

them
P. 6–7

A2.4 Description of whether there is any issue in sourcing water that is fit for 

purpose, water efficiency target(s) set and steps taken to achieve them
P. 7

A2.5 Total packaging material used for finished products and, if applicable, with 

reference to per unit produced
P. 8

A3 Environment and 

Natural Resources

A3 General Disclosure P. 4–8

A3.1 Description of the significant impacts of activities on the environment and 

natural resources and the actions taken to manage them
P. 4–8

A4 Climate Change A4 General Disclosure P. 8

A4.1 Description of the significant climate-related issues which have impacted, and 

those which may impact, the issuer, and the actions taken to manage them
P. 8

B. Social

Employment and Labour Practices

B1 Employment B1 General Disclosure P. 9–10

B1.1 Total workforce by gender, employment type, age group and geographical 

region
P. 9

B1.2 Employee turnover rate by gender, age group and geographical region P. 10

B2 Health and Safety B2 General Disclosure P. 11

B2.1 Number and rate of work-related fatalities occurred in each of the past three 

years including the reporting year
P. 12

B2.2 Lost days due to work injury P. 12

B2.3 Description of occupational health and safety measures adopted, how they are 

implemented and monitored
P. 11–12

B3 Development and 

Training

B3 General Disclosure P. 12–17

B3.1 The percentage of employees trained by gender and employee category P. 15

B3.2 The average training hours completed per employee by gender and employee 

category
P. 14–15
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Aspect Key Performance Indicators (KPI) Page

B. Social

Employment and Labour Practices

B4 Labour Standards B4 General Disclosure P. 9–10

B4.1 Description of measures to review employment practices to avoid child and 

forced labour
P. 10

B4.2 Description of steps taken to eliminate such practices when discovered P. 10

Operating Practices

B5 Supply Chain 

Management

B5 General Disclosure P. 18

B5.1 Number of suppliers by geographical region P. 18–19

B5.2 Description of practices relating to engaging suppliers, number of suppliers 

where the practices are being implemented, how they are implemented and 

monitored

P. 18–19

B5.3 Description of practices used to identify environmental and social risks along 

the supply chain, and how they are implemented and monitored
P. 19–20

B5.4 Description of practices used to promote environmentally preferable products 

and services when selecting suppliers, and how they are implemented and 

monitored

P. 20–21

B6 Product 

Responsibility

B6 General Disclosure P. 22

B6.1 Percentage of total products sold or shipped subject to recalls for safety and 

health reasons
P. 22–23

B6.2 Number of products and service related complaints received and how they are 

dealt with
P. 23–24

B6.3 Description of practices relating to observing and protecting intellectual property 

rights
P. 23

B6.4 Description of quality assurance process and recall procedures P. 22–24

B6.5 Description of consumer data protection and privacy policies, how they are 

implemented and monitored
P. 24

B7 Anti-corruption B7 General Disclosure P. 25

B7.1 Number of concluded legal cases regarding corrupt practices brought against 

the issuer or its employees during the reporting period and the outcomes of the 

cases

P. 25

B7.2 Description of preventive measures and whistle-blowing procedures, how they 

are implemented and monitored
P. 25

B7.3 Description of anti-corruption training provided to directors and staff P. 25

Community

B8 Community 

Investment

B8 General Disclosure P. 26–29

B8.1 Focus areas of contribution P. 26–29

B8.2 Resources contributed to the focus area P. 26–29


